To whom it may concern,

| would like to wish my congratulations to Ross (Rossco) and Chae" (I hiope | have spelled your name correctly
Chae")! for outstanding service

when my family and | dined at Zafferano on Monday 27th April, 2015.
The occassion was my Mother's 75th Birthday.

The menu was amazing. The food was incredible. The portion sizes were generous and great value for money
and Chae"'s service was attentive and the way he described the

"specials” of the day, made the dishes sound delectible.
What was amazing was to see Ross come out from behind the kitchen to deliver our meals to the table.

| have dined at Michelin and 3 Chef hat rated restuurants from Sydneyand across the globe, and never have |
seen this personalised service before.

Congratulations Ross. By coming out to visit your diners gave your dishes a personal touch. | immediately know
they were made with pride.

Thank you again for a wonderful dining experience and we will definitely return in the future.
Yours sincerely,
Katrina Myers

South Fremantle



